Thank you for joining us today Prevention

act before abuse

|=, OFF . Ensure your microphone is turned off. ——

Ensure your camera is turned off.
é} Use the chat function to ask questions.

A

ann craft trust

acting against abuse

This seminar may cover some sensitive issues.
If you find any of the content distressing, please feel free to take a break or leave
and re-join. \
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Ara Recovery for All

Charity No. 1002224
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Ara Recovery for All is a charity supporting people with housing, drug &

alcohol, mental health (within Bristol) and gambling harms within South West
and Wales.

 Ara offers free advice and information, together with free one-to-one counselling,
group sessions and aftercare for people experiencing problems with their own
gambling, and for those who are affected by someone else’s gambling.

 Ara is part of the National Gambling Support Network and since 2019 has been the
regional provider of education, prevention, treatment and support services for all of Wales
and the South West of England.

* In 2023 - 24, Ara provided support for over 1,750 clients experiencing or affected by gambling
related harms and provided information, advice, guidance and education to over 25,000

Email: info@recovery4all.co.uk
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The ‘Bet You Can Help’ Framework

— First aid approach to GRH - first point of
contact with an ‘every contact counts'

@ focus.

N

SR

Equip learners with GRH knowledge,
skills, and attitudes to provide a
competent early brief intervention.

Signpost and refer to individuals to
appropriate specialist service
provision.

< o)

Email: info@recovery4all.co.uk
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How to Refer for Support - Wales and South West England H‘i‘.ﬁ
N o
Referral by you - Self referral -
Provided verbal consent has been gained by the If the individual would prefer, they can self-
individual, you can send their name, DOB and phone refer. Please either provide them with one of
number to the below email address: Ara’s cards or leaflets, or direct them to Ara

via the below

Ara Gambling Service:
ARAGamblingService@recovery4all.co.uk Ara Gambling Service:

ARAGamblingService@recovery4all.co.uk

Website:
www.recovery4all.co.uk/make-a-referral/#Book-an- Website:

appointment www.recovery4all.co.uk/make-a-
referral/#Book-an-appointment

Tel:

& 0330134 0286 Tel:

& 0330134 0286

Email: info@recovery4all.co.uk
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National Gambling Support Network

National
Gambling
Support
Network

Q Regional NGSN Partners

Breakeven

1. Scotland - RCA Trust
2.North East & Yorkshire - NECA

3.North West - Beacon Counselling Trust
4.Yorkshire & Humber - Gamcare
5.Midlands - Aquarius / Gamcare

6.South West & Wales - Ara Recovery for All
7.South East & East England - Breakeven

8.London & Home Counties - BetKnowMore / Gamcare

Lived Experience / Peer Support

1. BetknowMore
2.Epic Restart

3.Reframe Coaching

Tier 4 Support

« Gordon Moody (Manchester / Dudley / Beckenham
« Adferiad (Lancashire / North Wales)

« Primary Care Gambling Service (National)

Website: https://www.gambleaware.org/tools-and-support/support-in-your-area/

PRACTICAL FIRST AID FOR
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NICE Guidelines Jan 2025 - identifying, assessing and

treating gambling related harms

Ask people about gambling in the following situations
because they may be at increased risk of gambling-
related harm

 Mental health problem or concern

« At each key contact with the criminal justice system

« Alcohol or substance dependence, especially use of
cocaine

« Atrisk of or experiencing homelessness

* Financial concerns, Debt etc

« Safeguarding issues or violence, including domestic abuse

« Family history of gambling harms or alcohol or substance
dependence

Email: info@recovery4all.co.uk

Gambling-related harms:

identification, assessment
and management

P.\L..J
i — L

é u&! (]
>
[ { V4 aam
C)PROGRAMME

:
9 >
: Il
=]

o
-4l .
o

D —

MMMMMMMMMMMMMMMMMM




Today’s session

1. Understanding Gambling Related Harms

2. Practical Tools For Gambling Related
Harms

3. How to Refer/ Client Journey

Email: info@recovery4all.co.uk
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Section1

Understanding Gambling Harms
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PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM
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Defining Gambling & Gambling Related Harms

Gambling
‘To stake or risk money, or anything of value, on the
outcome of something involving chance.’

Gambling Related Harms

‘Gambling-related harms are the adverse impacts from
gambling on the health and wellbeing of individuals,
families, communities and society. These harms impact
on people’s resources, relationships and health.’

Email: info@recovery4all.co.uk
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What do gambling harms look like?

Email: info@recovery4all.co.uk

What do gambling harms look
like? What is your perception of
a gambler?
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Gamble Aware video
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Thinking outside the box for Gambling Related Harms

Why Gambling Harms Are Hard to Spot

 Gambling often concealed and done in
private

« Stigma and shame leads to secrecy and
denial

« Harms build up gradually over time
* Financial issues are easy to concedadl

« Signs are not always obvious or well
understood

« Normalised in advertising, media and
culture

« Often linked with mental health issues

« Can be hidden behind many other
‘'symptoms’ which draw the focus, so the
underlying gambling harm isn’t addressed

Email: info@recovery4all.co.uk
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Signs To Look For (Friends/Family/work/Clients)

« Lateness (especially if out of character)

« Absenteeism

« Change of character

« Withdrawn/Disconnected/Distracted (eg Phone)

 Mood changes - irritability, anxiety, stress

- Social withdrawal - avoiding friends or usual
activities

- Signs of unexplained reduced spending / disposable
income

« Signs of self neglect

- Early wages/Advances

THINKING OUTSIDE THE BOX

‘ GAMBLING
HARMS




Gambling Harms Vulnerable Groups

* Young People

« Looked After Children - Risk Taking

« Students

« Offenders

« Armed Forces Community

« Homeless

 Males

« Black and Minority Ethnicities (BAME)
« Culturally and Linguistically Diverse (CALD)
* Travelling Community

» Elite Sports people

Email: info@recovery4all.co.uk
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GambleAware Stigma Harms Language Guide

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

GambleAware Gamb’e Aware ’
— e e e
di,:m:'g' to “ﬂfad" whe GambIeAwa re
What is st; 9 9ambling harmg
doss s stigma and why
Nguage matter? Ideas to use
GambleAware comes thot e .

ple Use ‘peorso,
N-firge’ langy
d Oge ¢

12 ways to reduce
stigma when discussing
gambling harms

- alanguage guide
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https://www.begambleaware.org/sites/default/files/2023-04/Stigma%20Language%20guide.pdf

Email: info@recovery4all.co.uk


https://www.begambleaware.org/sites/default/files/2023-04/Stigma%20Language%20guide.pdf
https://www.begambleaware.org/sites/default/files/2023-04/Stigma%20Language%20guide.pdf
https://www.begambleaware.org/sites/default/files/2023-04/Stigma%20Language%20guide.pdf

Gambling Related Harms - Facts & Figures

48% of adults gambled in the last
month. 27% gambled when lottery
draws are excluded (Gambling
Commission, 2024 ).

Among adulis who gamble,

GDO {jﬂ 4.2% had an 8+ PGSI score and O ﬂ

a further 19.7% can be
E' ‘] considerad at low to moderate
risk {(Gambling Commission,

2024).

05,228 calls and online chats
via the MNational Gambling

Helpline in 2023/24 (GamCare,

2024).

Participants are more likely
to gamble online than in
person = 37% v 29%
(Gambling Commission,
2024).

27% of young people aged
11-17 report that they have
gambled in the last year.
(Gambling Commission, 2024),

11,000 people accessed treatment
and support from the National
Gambling Support Network in
202324 (GambleAware, 2024,

2024 Industry annual Gross
Gambling Yield £15.6 billion, with
approximately 10% spent on
advertising (Gambling
Commission, 2024 ).

6-10 people are harmed by another
parson's gambling, with 4.3 million
astimated to be "affected others' in
Great Britain (Citizens Advice,
2018).

1in 10 people who gamble had
considered suicide and. of these,
4 9% said this was related to their
gambling (Gambling Commission,
2024).
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Kai - My story
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Section 2
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Practical Tools
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GRACE

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

Email: info@recovery4all.co.uk



The Gambling Continuum

No Gambling

NoO Interest
Cultural Influence
Protective Factors

Belief Systems

Email: info@recovery4all.co.uk

Experimentation

Novice
New Experiences
External Influence
Normalisation
Key Event
Early Introduction

Social (no issues)

Infrequent
Social Activity
Entertainment

Limits Maintained
Expects to Lose
Wins are a Bonus
Consciously Aware

At Risk Gambling
low - moderate

Increased Time
Overspending
Chasing Losses
Lying / Secretive
Disagreements
Less Enjoyment
Guilt / Regret
Wellbeing Suffers
Shame / Stigma

C)PROGRAMME
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Has your gambling or the gambling of someone
close to you had a negative effect on your life? f

— v
Losing track Losing more than Feeling ashamed,
of time you can afford gquilty or secretive

* |Important to include this (or a similar question) at screening/triage/registrations/initial interviews

* Without asking this, if gambling harms are present, only the symptoms may be addressed and not the root
cause

* Helps with early interventions, reduces stigma, normalises the topic, and enables disclosure

Email: info@recovery4all.co.uk



Gambling Conversations

While the Rule Out question is a valuable starting point, it is
most effective when part of a broader conversation.

We encourage following up with open dialogue about
gambling or adapting your approach when the question may
not fit the situation.

« Choose right moment/location/setting

 Be supportive and empathetic

 Be patient and respect their readiness to talk
 Normalise the conversation

« Offer help in getting support

Email: info@recovery4all.co.uk
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The Mini Screening Tool (PGSI)

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

Thinking about the Iast 12 months...
1) Have you gambled more than you can afford to lose?

2) Have people criticised your gambling or told you that
you have a problem (regardless of whether you agreed)?

3) Have you felt guilty about the way you gamble or what
happens when you gamble?

4) Have you been affected by another person as a result
of their gambling?

The aim of the Probiem Gambliing Severity Index Mini Scresning Toal is to implsment

L suppor and asislance reladng (o gambiling Behdviours tha! identiby posslla nScaiors
o ‘mak or Taeren and My [SquilE Ofiw =t relerral 1o & apecialal sarvios proyioes

S— Corsen| and confidentality shauld be maintained (hrough ensurng the Exililator of this
3 Ll ot adhiied B ther aMjaniiels v owm Prvecy Policy snd GDPR regulstsrm

PGS Wini Sereening Entry Screen

Date Crganisation Comgleted by

In the last 12 months, have you gamiied in 3 casing, bookmakers, onling, =t 3 sports venus, by
buying scratch cards, wisding arcades or bingo halls, or ofher similar activites™

Yes Mo If yes. please completz the guestions below

1.In the last 12 months, have you bet more than you could really aford 1o kose?

Mawar (O Somatimes (1) hlosi of the time (2) Almost always (3)

2.|n the last 12 months, have people eriticised your besting o tald you that you had & pambling
problem (regardless of whether you thought it was tue)?
Mawes (0 Somatimes (1) hiosi of the time (2) Amost always (2)

3. In the last 12 months, have you el guilly sbout the way you gamble or what happens when you
gambla?

Meswasr () Sometimes (1) ozt of the time (2] Almiost always (3)

In the la=t 12 months, have you been 3fecied by another person as 3 resul® of thew gambling in a
casino. bookmakers. enline, at a sports venwe. by buying scratch cards, visding arcadas or bingo
halls, or ather similar sctvites?

Yes Mo lf yes. than refemal for support should be oferad

PGSl kini Screening Sconing™

=00ne Tolal;

"Seoning e PES Min! Screaning Tool Summing WD (e S0ores fom INe inrge gueRions wil paneraie
& fodai score of setween O and 0. A Jcove of J ar mere Suppesis nammiul pEMBING and reguires & relere)
for mare specials screening and support AN those that score 7 or 2 shouid be offersd referal o
gambiing suaport Srough se-fel maleral a3 i 5 60 & rir proug. This proup Shoud &850 be
Ofensd D58 opfion of Ll Scredning 8nd Bncoursged io 00 30. THode hal Inaican: beng Jfecsed oy
anoiher person, &3 resull of el gEming. shouid be oifensd referal fov Support atso.

Mo further achion i needed for reEondents wiha soore J

| agree to 3 referral baing made for 3 full seresning and support to Beacon Counseling Trust/ ARA

Marne Sigred &l:

Email: info@recovery4all.co.uk



Scoring - The Mini Screening Tool (PGSI)
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Tier 2

Brief Advice
Referral / Signpost
to Support
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Self exclusion and what is it?

PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

Self exclusion is a process where an individual can ask a gambling operator to exclude them from
gambling for a set length of time — usually between six months and five years.

In practice, it means you will be refused service in the venues where you have self excluded.

1. Navigate to the Gamstop official website

(GAMI sTOP

FREE ONLINE SELF-EXCLUSION
Sorry!

This Page has peep
blockeq p Y Gamban,

REGISTER TODAY UPDATE DETAILS

1t tokes 3 few minutes 10 sign up with
GAMSTOP: Tell us & fow detads about
yoursed!, then answer some questions
10 prove your iderttity,

0 date

IS YOUR GAMBLING

ISTARTED MY NEGATIVELY AFFECTING
YOU AND THOSE CLOSEST

RECOVERY WHEN
THE ONLY THING N
LEFT TO LOSE : N
WAs MY FAMILY- / ’ 3 You're not alone. Combining proctical tools with support, we can help
‘ you stop gambling
} Talk: By speaking to one of GamCare's tra

National Gambling Helpline (over the phone or
access expert inform

ined Advisers on the
via live chat) to

Is your gambling

i 2 : J ) Ban: n's re s access to thousands of global
g?tnn?[ or?t n installed on up to 15 devices -
of control?

p Stop: GAMSTOP's self-exclusion prevents you from accessing
current gambling accounts or creating new ones wit t 1
gambling operators across the UK

We are here to help: from moral support through to expert advice.
GamCare, GAMSTOP, ond Gamban working together can be the stort

of your recovery journey.

Kick-start your recovery journey today,
head to www.TalkBanStop.com

B®camcare TalkBanStop.com

DF @®Gamban NATIONAL GAMBLING HELPLINE
STOP. Feam GED DP. fcam BED 0808 8020133

T —

Email: info@recovery4all.co.uk



Self Exclusion Schemes

FRACTICAL FIRST ANl FOR
GAMBLING FELATED WARW
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How to self-
exclude from

Who runs the
scheme?

What do |
need to do?

More
information?

Online
Gambling

Gamstop
Group -
independent
not-for-profit
organisations

Visit
gamstop.co.uk
and follow the

instructions

Visit
www.gamstop.co.uk
or call
0800 138 6518

Bookmakers or
Betting Shops

muLtioreraTor  HH
SELF EXCLUSION SCHEME

FOR BETTING SHDPSl

Gamstop
Group -
independent
not-for-profit
organisations

Call 0800 294 2060
to start the process

Visit
selfexclusion.co.uk
or call
0800 294 2060

Land Based

Casinos

Self Enrolment
National Self
Exclusion Ltd - on
behalf of casino

industry

Visit

senseselfexclusion.co
m and follow the
instructions

Visit

senseselfexclusion.com

or email

info@sensescheme.com

Land Based
Bingo

THE BINGO ASSOCIATION

The Bingo
Association - The
trade association

for GB licensed
bingo operators

Contact your local
licensed bingo
premises in person
or by phone

Visit
bingoassociation.com
or call
01528 860921

Amusement Arcades
and Gaming Centres

bacta

BACTA - Trade body
which represents high
street gaming and
amusements
manufactures and
operators

Visit your local
arcade or gaming
centre

Visit:
bacta.org.uk/safergambling
Call 020 3930 9769
Email
selfexclusion@rbw.systems

High Street Bingo

and Gaming Centres

() Boomerang

DIGITAL

Boomerang Digital -
a technology
company
specialising in
gaming

You can call
0844 884 3433 or
visit your local
gaming centre

Call
0844 884 3433

https://www.gamstop.co.uk/
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- BEI
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How to Refer for Support - Wales and South West England H‘i‘.ﬁ
N o
Referral by you - Self referral -
Provided verbal consent has been gained by the If the individual would prefer, they can self-
individual, you can send their name, DOB and phone refer. Please either provide them with one of
number to the below email address: Ara’s cards or leaflets, or direct them to Ara

via the below

Ara Gambling Service:
ARAGamblingService@recovery4all.co.uk Ara Gambling Service:

ARAGamblingService@recovery4all.co.uk

Website:
www.recovery4all.co.uk/make-a-referral/#Book-an- Website:

appointment www.recovery4all.co.uk/make-a-
referral/#Book-an-appointment

Tel:

& 0330134 0286 Tel:

& 0330134 0286

Email: info@recovery4all.co.uk
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CLIENT CONTACTED —— ASSESSMENT
"\\ WITHIN 48 1 CONDUCTED
)

HOURS OF REFERRAL —=

‘ REFERRAL VIA
AiA ‘ PHONE, EMAIL OR

CONTACT FORM
\_“

TREATMENT J L
e INDIVIDUAL TREATMENT 8 TO 12-WEEK
® ® DLAN F2F OR ONLINE AT ROGRAMME
- NVENIENT TIME ’
Q\.s\ ? AGREED/COMMENCED @ co @ AFTERCARE FOLLOW UPS
\I I‘ AT 3, 6 & 12 MONTHS
NO WAITING LISTS

eMAIL:
INFO@RECOVERY4ALL.CO.UK



National Gambling Support Network

National
Gambling
Support
Network

Q Regional NGSN Partners

Breakeven

1. Scotland - RCA Trust
2.North East & Yorkshire - NECA

3.North West - Beacon Counselling Trust
4.Yorkshire & Humber - Gamcare
5.Midlands - Aquarius / Gamcare

6.South West & Wales - Ara Recovery for All
7.South East & East England - Breakeven

8.London & Home Counties - BetKnowMore / Gamcare

Lived Experience / Peer Support

1. BetknowMore
2.Epic Restart

3.Reframe Coaching

Tier 4 Support

« Gordon Moody (Manchester / Dudley / Beckenham
« Adferiad (Lancashire / North Wales)

« Primary Care Gambling Service (National)

Website: https://www.gambleaware.org/tools-and-support/support-in-your-area/

PRACTICAL FIRST AID FOR
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GambleAware - The National Gambling Support Network

The National Gambling
Support Network

The National Gambling Support Network, formerly known as The National
Gambling Treatment Service', is a group of organisations across Great Britain
who provide free, confidential and personalised support for anyone who's
experiencing problems from gambling, as well as those affected by someone

else's gambling.

If you're worried about your own or someone else's gambling, this service is
totally free to access, 24 hours a day, 7 days a week.

The National Gambling Helpline

L Telephone
FREE . ¢3 Online
24/ 7 Confidential ® Face to Face
support For individuals and groups

Website: https://www.begambleaware.org

Calluson:

0808 802 0133 Delivered by: (®) Gamcare

National
Gambling
Support
Network

National
Gambling
Support
Network

C)PROGRAMME



Ara's Community Engagement Team

Ongoing partnership working to facilitate access into service —

® Brief information and referral drop in appointments
B Community Connector scheme

m Workplace Charter

m Talks/Awareness

m Network events

m Events — Freshers Fayres, Wellbeing events, Community events etc

Email: info@recovery4all.co.uk
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ID FOR
PRACTICAL FIRST A o
GAMBLING RELATED HARM

ARTER AGREEMENT

We will make o commitment
confirm that there will be o clear commitment from Senior management thar policies

* Gambling
Sty spends
1.5 bllfion

°r year on
dvertising

(o)

Less than 1 of
the Population
contribute to z5%
of the 9ambling
Industries Pprofits

Bmmitment is stateq inaform tharis visible ang e 1o al) Yees.
32% is the Mmarket
share of the 2 We will build our approach
Online betting, f& confirm thar the seniar mancgement taam will understand and acton ol its duty of
bingo ang Bre concerming Fombling related harms ong risk management in the workplace,
€asino sactor N8 senior managemeant eom shall seek o Communicate with, consuiy ond include trade

INFORMAL DIScussion

ives i il ) h, rlate,
lon Frepresentotives ang employee forums in b ding their approach, as appropriate. e I B
with BCT to UNCOrstand the ke principles ond
requirements of becoming a chartor signatory

5 We will promote a positive culture

Ve will Bnsure there will he effective Monogement standards jn Place in order that

Mployees feel SUPPorted ond valuad whilst suffering fram or at risk of suffering fram CONSULT YOUR ORGANISATION

dambling-relatey harms. Consult ’“"'y:?ﬁm”,'; :ge“wv o:g«ﬁ'g::
decision makers to seek ogreemeant

G We will Suppart and train

Ve confirm that the leadership of the rgonisation will BNSUFS that information is fregly

hared, that we will consult wigh staff and that Bvery employee knows how to access
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PRACTICAL FIRST AID FOR
GAMBLING RELATED HARM

BYCH Training Feedback Form
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Please scan to complete the short online evaluation

Thank You

Email: info@recovery4all.co.uk



Prevention

act before abuse

M paox

Thank you for joining us today and don’t forget to
raise awareness on social media!

H#SafeguardingAdultsWeek

ann craft trust

acting against abuse

Safeguarding Adults Week 2025

If you found any of the content distressing, please contact us
for further support or advice via our website.
anncrafttrust.org
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