Organisational Abuse

« Organisational abuse includes neglect and poor care practice within a specific
care setting. This could be a hospital or a care home, but also the care you

receive in your own home.

« Organisational abuse doesn't have to involve physical violence. It can be
something as small as insisting that a person in care must drink their tea at the

same time every day.
« The abuse can either be a one-off incident or an ongoing culture of ill-treatment.

« Learn to spot the signs of organisational abuse, and find out what to do if you

have concerns: anncrafttrust.org/institutional-abuse-definitions-signs-

symptoms/
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